THREE RIVERS LEGAL SERVICES
is here to help you!

We care about our clients and
want to earn and keep your trust
and respect.

Rights and Responsibilities

What do you have a right to expect?

To be served with dignity and respect.

To see a person at Three Rivers who is interested
in helping you.

To have your problem discussed in privacy with
Three Rivers employees or volunteers. No one
outside of Three Rivers will know what you
discussed unless you authorize your
representative to disclose information to other
parties or agents.

To have the name and office telephone number of
the person who is helping you.

To receive advice as to whether or not we will be
able to help and the type of help you may receive.
Taking into account the high number of people
Three Rivers is assisting, to have someone
respond to your problem within a reasonable
time.

To be advised from time to time as to the progress
of your case and have your questions answered.

What do we expect from you?

To be fully truthful about the facts of your case.
To let your Three Rivers representative know of
any changes in your case, including changes in
your address, telephone number and income.
To keep appointments with your Three Rivers
representative, or let him or her know in advance
when you cannot make it to your appointment.
To be on time for all hearings.

To let Three Rivers know that you are no longer
interested in the matter if you decide you do not
want to continue trying to resolve your problem.
To respond right away to all requests from Three
Rivers for additional information.

COMMUNITY LEGAL EDUCATION

If you would like someone from
Three Rivers Legal Services to come
and talk to your group or agency about
our services or any specific area of
interest, please contact us.

Client Grievance Procedures
What do you do if you have a complaint about
Three Rivers Legal Services?

o Ask to speak with the Managing Attorney in the
office. If the Managing Attorney is not available,

leave your telephone number and address so that

the Managing Attorney can contact you.

e [f after speaking with the Managing Attorney your
problem is still not resolved, ask to speak with the
Executive Director. If the Executive Director is not

available, leave your telephone number and
address so that he or she may contact you.

o |If the Executive Director does not resolve your
problem, you may file a formal complaint on a
special form with the Board of Directors of Three
Rivers Legal Services, with instructions given to
you by the Executive Director.

e At all times, you may complain about Three Rivers
Legal Services to the Legal Services Corporation in

Washington, DC.
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e FREE LEGAL HELP -

Civil Legal Aid since 1978

LEGAL HELPLINE 866-256-8091

GAINESVILLE
Serving Alachua, Bradford, Gilchrist,
Levy and Union Counties
1000 NE 16th Ave, Bldg. |, Gainesville, FL 32601

352-372-0519

LAKE CITY
Serving Columbia, Dixie, Hamilton, Lafayette,
Madison, Suwannee and Taylor Counties
334 NW Lake City Avenue, Lake City, FL 32055

386-752-5960

JACKSONVILLE

Serving Baker, Clay, Duval, Nassau and
St. Johns Counties

3225 University Boulevard South, Suite 220
Jacksonville, FL 32216

904-394-7450

e o Se Habla Espaiiol  °

Please visit our Website at
www.trls.org

like us on

facebook




WHAT IS THREE RIVERS
LEGAL SERVICES?

Three Rivers Legal Services is a local, non-
profit corporation funded for the sole
purpose of providing free civil legal services
to low-income, eligible clients in seventeen
counties of North Florida.

ALACHUA e BAKER e BRADFORD e CLAY
COLUMBIA e DIXIE e DUVAL e GILCHRIST
HAMILTON e LAFAYETTE e LEVY e MADISON
NASSAU e ST. JOHNS ¢ SUWANNEE e TAYLOR e UNION

WHAT KINDS OF LEGAL
PROBLEMS DOES THREE RIVERS
LEGAL SERVICES HANDLE?

Three Rivers Legal Services provides advice,
brief services or full representation in such
areas as:

Family Law
e Cases involving Domestic Violence e
e Abuse e Safety Issues

Housing
e Landlord/Tenant Disputes e Eviction e
e Foreclosure ® Maintenance e
e Housing Discrimination e

Public Benefits
e Social Security e SSI Disability e
» Welfare ¢ Food Stamps eUnemployment e
e Veterans Benefits o

Consumer
e Repossession e Collection Abuse e
e Loan Disputes e Contract Disputes e
e Unfair Sales e Credit Problems e

Other
e Education ¢ Problems with the IRS
e Wills & Probate (limited) e Elder Law e
e Expungement e

Three Rivers Legal Services cannot assist with
Criminal Matters e Traffic Tickets e Personal Injury

AM | ELIGIBLE FOR HELP FROM
THREE RIVERS LEGAL SERVICES?

If your income is near the federal poverty
guidelines, you may be eligible for assistance
from Three Rivers. Eligibility is based on
household income, size, assets and case type.
Case types are limited by Three Rivers’ Board of
Directors based on funding and resources.

Services are provided free to eligible
persons, however, in some cases, the client
must pay certain costs, such as court costs or
sheriff’s fees.

HOW DO | APPLY FOR SERVICES?

If you think you have a legal problem and might
be eligible for help from Three Rivers Legal
Services, please call our Legal Helpline.

LEGAL HELPLINE 866-256-8091
Se Habla Espanol

Help for the Hearing Impaired
Help for the Hearing Impaired is available by
dialing 711, Florida Relay Service, to
conference call with your TTY service.

SCHEDULING AN APPOINTMENT

Applicants calling the Legal Helpline will be
greeted by an Intake Specialist who will
screen the caller for eligibility. In order to
receive services, the caller must be
financially eligible and have a legal problem
that falls within TRLS’ case priorities. If the
Intake Specialist determines that the caller is
eligible for assistance, the Intake Specialist
will schedule the caller for a telephone
appointment with a Legal Helpline
Advocate.

Because of the high volume of calls, you
may need to call back or leave a message in
order to speak with an intake specialist.

CALL-BACK
TELEPHONE APPOINTMENT

At the scheduled appointment time, a Legal
Helpline Advocate will call you for an
interview. The Legal Helpline Advocate will
provide you with legal advice specific to your
legal matter. In some instances, the Legal
Helpline Advocate may provide brief
services, such as drafting documents. The
Legal Helpline Advocate will then determine
if the case should be sent to a TRLS office for
further review and possible extended
services.

identity, or military or veteran status.

may contact the Executive Director.

NON-DISCRIMINATION POLICY

Three Rivers Legal Services is an Equal Opportunity Provider. TRLS does not discriminate based on race,
color, religion, age, national or ethnic origin, gender, disability, familial status, sexual orientation, gender

If you believe that you have been subjected to discrimination, you have a right to file a grievance with
TRLS by contacting the local Managing Attorney. If the Managing Attorney is unable to assist you, you




